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Our Purpose 
Simplifying and connecting business. 

Our Personality 
Crucial's personality is simple. helpful and community-driven. The team. which is made 

up of friends, family and long-time acquaintances. strives for the same common goal. 

The mantra of 'doing things the Crucial way' still remains after more than ten years. 

Our Initiatives 

Being a sustainable member of the community is a cause close to our ethos. 

The Nature 
Conservancy 

. . . 
• 

. . . .

• • •
• •

•••

c imate
®

friendly 

Crucial has chosen to continually donate to the the 

'Plant a Billion Trees' initiative of the Nature 

Conservancy through our carbon offset program. 

So you can host with us knowing that we support 

eco-friendly business. and keeping our 

environment sustainable for the future. 

In 2013/2014 with the help of our customers. we 

offset our entire year of carbon emissions by 

sponsoring the Tasmanian Native Forest Protection 

with Climate Friendly. Through projects like this we 

can help to sponsor jobs for Australian workers 

and assist with the protection of large tracts of 

land and wildlife.
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Our Awards 

With the help and support of our customers and partners. we've humbly won ... 
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Deloitte. 

Technology Fasc50 

Australia 2013 

2013 Winner 
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Partner Program FAQ 
we·ve launched Australia's best value hosting affiliates program. giving you the ability to 

earn by simply connecting more businesses with Crucial. 

How does it work? 

Partner Program members earn from every successful referral made to Crucial. Simply 

register for free. add one of the many text links or banners to your website. or even share 

your unique link with someone and every referred visitor who purchases a hosting 

product with Crucial earns you cash. 

How much can I earn? 

Every referral is rewarded between $50 and $150 depending on the type of product. We 

also offer uncapped commissions and no minimum payment threshold! 

How do I use the banners? 

We offer a range of product and brand specific options banners that you can place on 

your website. When the referral clicks on the banner it adds a cookie to their browser. 

linking their order to your account. We offer go days cookie tracking. if the referral 

makes a purchase with in that period you will earn with Crucial. 

How do I use the text Links? 

A text link is simple text like 'hosted with Crucial' that links to the Crucial website. When 

the referral clicks on the link it adds a cookie to their browser. linking their order to your 

account. A range of text links are offered for you to use of emails or your website. Can't 

find a text link you like? Submit a request for particular text link and the customer 

support team will be able to help you. 

What other tips do I receive? 

Each month the Partner Program newsletter is released to members, support tips and 

information about Crucial products and the industry. 

From as little as 3 referrals you can make up to $450. some of our top affiliates exceed 

commissions of $1.000 AUD per month. 

L h t ? er k h t · · L · 
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To be an authorised affiliate of Crucial, you agree to abide by the terms and conditions contained in this agreement. 

We refer to "Crucial Cloud Hosting" or "Crucial Paradigm" as "Crucial" throughout these terms and conditions. 

Please read this agreement carefully before registering and using the Crucial service as an affiliate. By signing up 

for the Crucial affiliate program, you indicate your acceptance of this agreement and its terms and conditions. 

The term of this Agreement will begin upon our acceptance of your Affiliate application and will end when terminated 

by either party. Either party may terminate this agreement at any time, with or without cause, by giving the other 

party written notice of termination. You are only eligible to earn referral fees on sales occurring during the term. 

1.1) Privacy: By joining the Partner Program you agree to receive marketing information and material from Crucial 

Paradigm Pty Ltd. If you wish to opt out you can do so by selecting the unsubscribe link located in emails from 

Crucial Paradigm. To protect your privacy at any time, an affiliate (being you) may opt-out of receiving any 

promotional messages from the company, i.e. newsletters and sales promotions.  

1.2) Mediation: Any problems or discrepancies over payable commissions will be dealt with within 5 days of the 

first email notification to Crucial. All such matters will be handled by the Crucial Affiliate Team.  

1.3) Tracking: Visitors are tracked using third party software. This software utilises a cookie system that is set at 

the maximum period allowable of 90 days.  

1.4) Reporting: Affiliates will be able to access sales through their affiliate administration control panel. Access 

details will be supplied upon acceptance of your application. Statistics are available subject to server performance 

in real time providing banner impressions, click-throughs, sales, commissions due and conversion rates. Historical 

data on a monthly basis of past performance is also available.  

1.5) International Affiliates: International affiliates are allowed to join the affiliate program, commissions in the 

affiliate program are only available paid in AUD.  

1.6) Deceptive practices: Crucial will suspend any affiliate with or without notice for any affiliate who uses the 

affiliate link to drive traffic to us using deceptive practices. This includes but is not limited to coupon websites 

offering coupons that do not exist. This also includes websites that use the word "coupon" in search terms to drive 

traffic to their affiliate site. Please note that we do audit our affiliates from time to time. 

2) Commission Payments: Commissions are paid with no owning threshold. Payments will be made on the 15th of

each month. If the 15th lands on a weekend, the affiliate will be paid on the next business day. It will be sent in the

form of a PayPal payment to the person in the application form. You are held responsible for your own tax liabilities

in relation to this payment.

The payment level can vary from $50 to $150 per sale. Accounts owing under this figure will be carried forward to 

the next payment quarter period. Commissions are only paid on "Web-Hosting", "Reseller-Hosting" and 

"Barebones", "Control-Panel" and "Managed" VPS services. The referral must be active for a minimum of 90 

cooling off period to receive any commissions. Commissions against sales that are rejected upon card authorisation 

or otherwise refunded upon or fraudulent will be deducted from your following commission payment.  Please note 

that referral commissions will be VOID with the use of a coupon, unless instructed otherwise from Crucial staff. 

If you are a current Crucial customer, you may have the affiliate payment credited to your account directly to pay 

for current or future services from us. To have affiliate payment credited to account alert the Crucial staff before 

payment. 

3) Modification: We may modify any of the terms and conditions contained in this agreement, at any time and in

our sole discretion, by posting a change notice all affiliates who have not opted out of receiving email notifications

will also receive an email notification.

Modifications may include, for example, changes in the scope of available referral fees, fee schedules, payment 

procedures and program rules.  

Any changes or modifications made will be in good faith. The agreement will not be altered to purposely avoid 

paying affiliates due commissions. 

Crucial(¢) 2016 I 6 



Any substantive changes, i.e., change of commissions will be made with at least 14 days notice by email and onsite 

update of agreement. 

Notification of all changes will also be broadcast in an email message to all affiliates providing you have not opted 

out of receiving further communications from us.  

IF ANY MODIFICATION ARE UNACCEPTABLE TO YOU, YOUR ONLY RECOURSE IS TO TERMINATE THIS 

AGREEMENT. YOUR CONTINUED PARTICIPATION IN THE PROGRAM FOLLOWING OUR POSTING OF A 

CHANGE NOTICE OR NEW AGREEMENT ON OUR SITE WILL CONSTITUTE BINDING ACCEPTANCE OF THE 

CHANGE.  

4) Limitation of Liability: We will not be liable for indirect, special or consequential damages, or any loss of revenue,

profits or data, arising in connection with this Agreement or the Crucial Affiliate Program, even if we have been

advised of the possibility of such damages. Further, our aggregated liability arising with respect to this Agreement

and the Crucial Affiliate Program will not exceed the total referral fees paid or payable to you under this Agreement.

5) Independent Investigation: YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT AND AGREE

TO ALL ITS TERMS AND CONDITIONS. YOU UNDERSTAND THAT WE MAY AT ANY TIME (DIRECTLY OR

INDIRECTLY) SOLICIT CUSTOMER REFERRALS ON TERMS THAT MAY DIFFER FROM THOSE CONTAINED

IN THIS AGREEMENT OR OPERATE WEB SITES THAT ARE SIMILAR TO OR COMPETE WITH YOUR WEB

SITE. YOU HAVE INDEPENDENTLY EVALUATED THE DESIRABILITY OF PARTICIPATING IN THE AFFILIATE

PROGRAM AND ARE NOT RELYING ON ANY REPRESENTATION, GUARANTEE OR STATEMENT OTHER

THAN AS SET FORTH IN THIS AGREEMENT.

6) Miscellaneous: This Agreement certifies that Crucial services and products meet the legal requirements of

Australia.

This Agreement shall be deemed to be made in the State of NSW and shall in all respects be interpreted, construed, 

and governed by and in accordance with the laws of NSW, exclusive of the laws relating to conflict of laws. You 

may not assign this Agreement, by operation of law or otherwise, without our prior written consent. Subject to that 

restriction, this agreement will be binding on, inure to the benefit of and be enforceable against the parties and their 

respective successors and assigns. Our failure to enforce strict performance of any provision of this Agreement 

will not constitute a waiver of our right to subsequently enforce such provision or any other provision of this 

Agreement. 

End. 
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